
Copyright © 2018 by Kwikli Ltd, All Rights Reserved 

KWIKLI LTD 

USER EXPERIENCE GUIDE 

OVERVIEW 

This document outlines the basic workflow of using the Kwikli app with the Kwikli mopeds. This 

workflow is not to be considered legally certifiable on riding a moped – we strongly encourage users 

to attend our Tutorial Workshops (see website for more information) to get a better handle on riding 

these mopeds. 

HOW IT WORKS 

 

 

 

 

 

 

 

 

The basic steps on becoming a Kwikli user are summarized below – more detailed instructions can be 

found later in this document. 

1. Download the app and submit your registration details (including drivers licence and credit 

card details) 

2. The Kwikli team will verify the correct details, and send you a confirmation email once passed. 

3. You will then be able to reserve mopeds (via the app). 

4. After unlocking the moped, you will then be able to ride it to your destination. 

5. After your ride, you release the moped (via the app) and you will receive a trip summary. 
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Green zones  

Users can ride a moped only within the standard 50km/h streets of the city (not allowed on 

motorways where the speed exceeds this limit) but are only allowed parking the mopeds in one of five 

designated ‘green zones’. If a user ends a ride within the green-zone, then they are charged the 

standard Kwikli rate for the ride ($2 unlock + $0.35/min). If a user ends a ride outside of the green 

zone, they will be charged a service fee (as one of the Kwikli staff will have to go bring the moped 

back into the greenzone). Parking outside of the green zone is $0.15/min. 

For more detailed views of the green zones, open your Kwikli app and you should be able to zoom in 

and out of different areas, indicating where the green zones are. 
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Step 1: Download and Registration 

   
• Download the ‘Kwikli’ app from either the iOS or 

Android playstores 

o See https://kwikli.co.nz/ for updated links 

• Click ‘Register’ to begin creating a Kwikli account  

• Enter an email address 

• Select a password 

• Enter a valid mobile phone number (New Zealand) 

• If you have a promotion code (from a friend), enter 

that in the next field 

o Select ‘Customer Promotion (Referral)’ plan 

o Both you and your friend will get 10 free 

minutes 

• If no promotion code, Select ‘Registration Plan 

Basic’ and click ‘Next’ 

• Enter your first name, last name and date of birth 

• Read the Terms and Conditions by clicking the ‘Visit 

site’ link 

o You may need to press ‘Back’ in your 

browser to return to this page 

• Select the checkbox to accept the terms and click 

‘Next’ 

   

https://kwikli.co.nz/
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• Enter your address details and click ‘Next’ • Add a valid credit card number as a payment 

method 

o The registration will show an error if an 

invalid card is entered 

• Click ‘Next’ 

• Enter your Driver’s Licence number 

• Enter the issue and expiry dates 

• Click ‘Next’ 
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• You will now be able to upload photos of the front 

and back of your driver’s licence 

• At the same time, you will have received an email 

(to the address you initially registered with) with a 

link to do this in the frontend menu 

• This guide uses the link from the email  

• Open the email received to upload your licence 

details 

• Click on the shown link 

• Click ‘Verify Now’ 
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• You will be taken to the frontend of the application 

• Click ‘Start verification’ 

• Upload photos of the front and back sides of your 

driver’s licence 

o You can even use your smartphone camera 

to take a picture of the licence 

• Click ‘Upload Files’ 

• Your licence details have now been submitted for 

the Kwikli team to verify 

• You will receive an email if the verification was 

successful or not 

• You can now navigate back to the app 
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Step 2: Verification 

   
• If you click on ‘Profile’, you’ll be able to go to the 

frontend menu where you can modify your details 

• This is the frontend menu awaiting a verification 

status email 

• Once a verification is successful, you’ll receive the 

above email 

• You are now ready to start using the Kwikli app to 

book your first Kwikli – go ahead and open up the 

app! 
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Step 3: Find + Reserve 

 

 

 

• The home screen shows your current location, and 

the location of the closest mopeds around you 

(shown by the  icon). You can click this icon to 

select that moped directly 

• You can also click the Search button ( ) to show 

you a list of all mopeds operating in your area 

• The above screen shows the ID of the selected 

moped 

• You can see how much battery there is remaining 

(approx.. 2% for every km) 

• You can see the approx. distance between your GPS 

signal and the moped, and if you click the arrow (

), you’ll be able to see the walking distance to 

the selected moped 

• If you’re standing directly in front of the moped, 

you can click ‘Rent’ to go straight to the unlock 

screen. 

• If you want to reserve the moped for free for 

15mins, press ‘Reserve’ 
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• You now have 15mins to walk to your moped.  

• Once in front of your moped, press ‘Next’ 
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Step 4: Unlock 

   
• You will now answer a couple of questions before 

allowed to unlock the moped 

o  You MUST have your driver’s licence 

available 

o Your moped must be free of damage. If 

not, please report it using the phone icon   

( ), or click ‘Report Damage’ 

• Double check your home address as the correct 

invoice address 

• Slide the lock icon to confirm your ride – the moped 

should now turn on 

• NOTE: It is mandatory to wear the helmet during 

your ride. Kwikli provides optional hygiene caps and 

a high-vis vest for your added safety and comfort 

• Select (1) helmet 

 

• Most mopeds will only come with a single helmet – 

in future a second one may be available 

• Click ‘Continue’ 
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• If you’re familiar with riding a moped, then you may 

start rolling! 

• If not, we strongly recommend following our guides 

(see next steps) 

• Familiarize yourself with the safe operation of the 

moped. You can do this by visiting the Kwikli 

tutorial page: https://kwikli.co.nz/how-to-ride/ 

• There will also be an instruction booklet (on the safe 

operation of the scooter) underneath the seat 

• You can also access this page by clicking the Menu 

button ( ), and by clicking ‘Help and FAQs’ 

  

https://kwikli.co.nz/how-to-ride/
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Step 5: Ride + Park 

   

• After you’ve reached your destination, you can 

either end the ride or park the vehicle if you still 

want to retain your reservation 

• NOTE: The parking fee charged by Kwikli within the 

greenzone is free; if outside the greenzone it is it is 

$0.20/min 

• To park the moped, press the ‘P Mode’ button 

• Your moped will now turn off, but it won’t be 

available for anyone else to reserve 

• You can either come out of parking mode, or end 

the ride completely from here on 

• In this example, we will come out of parking mode 

(press the lock icon) – note the elapsed duration of 

parking mode 
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Step 6: Release 

  

 

• Your moped should now indicate that you are back 

in ‘Driving mode’ 

• We will now end the entire trip – slide the ‘End ride’ 

button 

• Select ‘Yes’ to end the ride • You will now get a summary of your ride 

o You will also receive such a summary in 

your email 

• You can also access your trip history by clicking the 

Menu button ( ), and choosing either ‘Reservation 

History’, or by clicking ‘Profile’, and then clicking 

‘My Trips’ 
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Edit Profile 

 
• You can navigate back to the app 

• If you click on the Menu button ( ), and then 

select ‘Profile’, you’ll be able to go to the frontend 

menu where you can modify your details 

 

 


